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Abstract:

In order to align with the United Nations' Inclusive Finance Initiative (UN
Secretary-General's Special Advocate for Financial Health), Taiwan's Financial
Supervisory Commission (FSC) in 2015 referred to the OECD G20 High-Level
Principles on Financial Consumer Protection to establish Taiwan's version of the Fair
Treatment Principles for Financial Services. These principles reclassify existing
regulations in the Financial Consumer Protection Act and related financial industry
regulations into ten principles: the principle of fairness and integrity in contracting, the
principle of duty of care and loyalty, the principle of truth in advertising and solicitation,
the principle of suitability of products or services, the principle of information
disclosure, the principle of balanced remuneration and performance, the principle of
complaint protection, the principle of professionalism of business personnel, the
principle of friendly service, and the principle of implementing honest business
practices. An annual fair treatment assessment is conducted to encourage the financial

industry to prioritize financial consumer protection.

With the emergence of social issues, the fair treatment assessment in 2024
emphasized the digital divide for the elderly and disabled, and the suitability of products

for younger customers. In 2025, it included fraud prevention and complaint handling.

Unfortunately, due to the limitations of existing regulatory thinking, Taiwan's Fair
Treatment Principles for Financial Services have not deeply integrated international
experiences and have not comprehensively examined the practice of inclusive finance
throughout the lifecycle of financial products or services, resulting in a more

fragmented approach. This further affects the handling of financial consumer disputes.



On the other hand, Buy Now Pay Later (BNPL), which is essentially a financial service
but not classified as such in Taiwan, and the issue of compulsory enforcement of
insurance policies, also approach from other aspects. Whether these can be integrated

into the inclusive finance agenda in the future remains to be seen.
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