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講演要旨: 

The importance of financial literacy has been recognized the core part of 

financial education around the world and Taiwan is no exception. Hence, we 

are going to introduce how legal authority of Financial Consumer Protection 

Act (FCPA) is conducted by FOI. From the way we select, decide and 

publicize the issue to reach target audiences and evaluate the outcome. Also, 

we will share our AI customer service system-“Ajin”. 



From the perspective of polycentrism to view insurance technology, the 

insurance risk data that we know in the past is beyond enough for nowadays 

digital world. It is the era of adopting AI to help analyze database for 

today’s insurance technology. We will explain how government should 

have planned insurance technology under fintech framework, how financial 

literacy information should be given to the public and understand the 

importance of financial education. Moreover, what principles should be set to 

protect financial consumers. For AI is an unstoppable trend in fintech and 

how to cope with the change, we are going to include AI regulation of 

insurance technology in Taiwan, gene database use, and regulation of 

Taiwan’s national health insurance research database (NHIRD) for juridical 

sentences and cross-border data transmitting. Finally, we will report sandbox 

cases in Taiwan and how it actually work.  

 


